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OVERVIEW

ISA Group(Perdaman) is the local specialist with a global presence in immigration, recruitment, human
resources and organisational development solutions.

A complementary, multi-disciplinary visa, education, recruitment, human resources (HR) and organisational
development (OD) business, ISA Group(Perdaman) is a licensed employment agent with a team of
experienced and Registered Migration Agents with multi-lingual capabilities.

Our major point of differentiation in the marketplace is that we offer a genuine integrated service for our
clients.

We do this by underpinning our core services of immigration and recruitment with a complete range of
human resources and organisational development capabilities. The broad mix of skills and experience
demonstratesthat we havethe flexibility to tailor solutions to meet the needsof a diverserange of industries,

organisations and individuals.

ISAGroup (Perdaman), with officesin China, Philippines
and the United Kingdom, employs 20 staff, the majority of
whom are basedat our headquartersin Perth, Western

Australia. Few, if any companiesin

The team includes qualified migration agents, Australia offer such a
recruitment and human resources professionals, Comprehensive and
training specialists and professional coaches.

complementary mix of services.

Depth of experience
More than 40 years of migration knowledge, 15
yearsof recruitment experience.

@ Diversity of product
We are market leadersin immigration, recruitment
and human resources

Dedicated Case Managers
Our multilingual Case Managers offer
a persondised, professonal service

Delivery of Product
On time and on budget

g

Customer Service Orientated
Willingnessto respond and assistclients to meet
their needs and provide solutions.



OUR PEOPLE

ISA Group (Perdaman) has a team of professional staff who are amongst Australia®@ most experienced
migration agents, recruitment practitioners and human resources consultants. Our members belong to
the Migration Institute of Australia.

The key to our success is having staff who understand and can respond to the needs of different cultures
where majority of them have personally been through the immigration process, and are committed to
make the immigration processas smooth as possible.

ISA Group (Perdaman) staff possesses multi-lingual capabilities and are able to speak and interpret English,

Bahasa (Malay), French, Rlipino (Tagalog & Cebuano), Chinese (Cantonese, Mandarin, Hakka, and Hokkien),
Hindi, Croatian and German.

OUR VISION

To be the local specialist in Australia with a global presence in
immigration, recruitment and human resources.

OUR VALUES

Accountability Integrity Diversity Excellence Honesty

P CeR®




IMMIGRATION

ISAGroup (Perdaman) has a strong and proven track record in providing visa and immigration solutions to
businesses that need to recruit skilled overseasworkersto fulfil work commitments.

We assistcompaniesin the following areas:

A Establish and manage businesssponsorship agreements

Asdgist with compilation of Skill Assessments and competency demonstrated reports

Prepare, lodge and monitor employer nominated applications

Help overseas-based personnel and their families gain temporary and/or permanent residency in
Australia

Negotiate Labour agreements with the Department of Immigration and Border Protection

Provide advice and assistance to ensure businessesmeet sponsorship and compliance obligations
Prepare and lodge short stay Busness Visas

Monitoring and Compliance

Citizenship/ap peals

o Do o

To Do Do Do

ISA Goup (Perdaman) supports businessesfrom a wide range of industries including oil and gas, subsea
construction, mining, engineering and resources, manufacturing, recruitment, finance, hospitality and
property services. Our clients range from small to medium enterprisesto large public-listed companies. We
provide visa solutions to overseasbusinesses relocating to or establishing a businessin Australia, and to
people looking to acquire a businessin Australia.

We haveworked with ISA Group (Perdaman) Pty Ltd fL
over 6 years and are vesgtisfied with the delivery of
services and knowledge to myself and our crewing ted
ISAprovides solutions to meet the tight deadlines that
we constantly encounter. The project waéeds to be of
the highest quality, which is what we get from ISA.
They are responsible for compiling subclass 400 and
visas and managing our Labour Agreement.ISA
understandghe high standards that our compaiave
and are mosefficient in deliveng well within time
limits. | would highthNBS O2 YYSY R 62 NJ A

Darren McCormickzeneraManager, DOF
Management



RECRUITMENT

ISAGroup (Perdaman) is alicensed employment agent, specialising in overseasrecruitment. With officesin
the United Kingdom, Philippines and alliances with recruitment partners around the world, ISA Group has
accessto a global workforce.

Our services:

A Employer Sponsored International Skilled workers (457 Visa)
A Local Applicants (Citizens, Permanent Residents & those
here and currently in the immigration system d and 457

visas hdders between assignments) By Skills testing and training candidates

Our in-house visa and immigration expertise ensures offshore in accordance with Australian

there are no surprises with the visa process for overseas standards, clients can be confident that
candidates. recruits are work ready when they arrive
We cater for one-off placements or multiple appointments and at their workplace in Australia.

have managed overseas recruitment drives for many large
resource projects.

We have the capability to manage your entire recruitment
process as we provide modular services and clients may
select the following services:

Position descriptions

Overseasand local advertising
Short-listing candidates

Initial briefings and interviews
Verifying work experience/references
Sdecting candidated job offers | must say | am impressed with your whole team over in th
Obtaining the requested visa Philippines, not having done this before your staff prepare
Coordinating travel and other and screened the workers very well. Once these guys are
skills and language testing settled in back home | will be back for some more. Thank y
to you and your temn.

Do Do Do Io Io o Do Do Do

David Masterton, CEO, Masterton Homes




HR & ORGANISATIONAL DEVELOPMENT

ISA Group (Perdaman) has an established human resource and organisational development consultancy
which com- bines many years of national and international human resources management and migration
agent experience.

Our wealth of expertise comes from working within the oil and gas, subsea construction industry, mining,
resources,public sector, transport industries and many others.

Servicesinclude:

Srategic advice on setting up your HR function

HR strategy and policy development designed for organisations
Employment contracts detailing terms and conditions

Employee negotiation and counselling

Performance management and organisation development

Remuneration & salary packaging and payroll procedures

Conflict management, performance improvement processesand facilitation
Position descriptions and specific selection techniques

Cultural integration

Do Do Do Io o o Do Do Do

Whether you are setting up in Australia or have an established organisation, we ensure human resources
practicesare designed to meet your businessneeds, while complying with legislation and industry norms.

ISA Goup (Perdaman) wasrecommended to meet
through abusiness assodate, and | found them to be
practical and easy to @proach withaut being false. I1tQ
an ongang project, but itQ achieving the right results
for us, and wSr@ very happy with the partnershipé ®

Smon Osenen, Project Manager, AllseasConstruction
CGontractors




EDUCATION

At ISA Group (Perdaman), we believe that Education is the passport to your future. We are providing study
tours to showcase education and investments in Australia for International students around the world. ISA
Group have established relationships with leading education providers including UWA, Curtin University and
Navitas. TAFE and language links.

ISA (Perdaman) also provide tours for parents, corporates and teachers, so all individuals can reap the benefits
from education abroad. During our study tour s students are given the opportunity to explore their interests in
subjects such as English, Sports, Arts & Australian Culture and Music. They will be integrated into the local
community where they will experience first-hand Australian education system and way-of- life. Students will be
showcased some of the most spectacular sites in the world including Kings Park, Wave

Rock, and the opportunity to see some of Australi ads

In 2017, ISA Group (Perdaman) orgarsed a student exchange program with Santa Maria College for several
international Chinese students from Liuzhou De Run Middle School. The program was implemented to allow
the students to experience schooling in Australia and promote maturity, independence and flexibility among
young people.

Following the students return to China, Mr. Cen, Principle of Liuzhou Derun Middle School, expressed positive
feedback pertaining to all areas of the visit, including school experience, homestay experience, city expetence
and transport.

ISA Group (Perdaman) offer concurrent tours to meet the potential investment interests of the parents. Whilst,
classes are in session, parents are offered the chance to view real estate products, business opportunities and
investment packages which may lead to a platform for business migration.

Meet Kevin Koala



PROJECT MANAGEMENT

ISA Group (Perdaman) assists companies working on large projects to meet their labour requirements by
creating skilled labour pools of international candidates. We bring our combined immigration, recruitment, HR
expertise and strategic partners together to create a proven costeffective solution for large scale recruitment
campaigns.

We work with project operators to obtain the necessary labour agreement approval by the Commonwealth
Government to cover the international recruitment needs of a project from design stages, construction,
operation and employment cessation.

The key to creating a skilled and proven labour pool is a thorough approach ISA Group uses in all stages of the
process. This includes:

To To To P

- x>

Advertise and search existing database through our global network or recruitment agents
Screen and shortlisting applications
Conduct English |l anguage testingds and skills to

Facilitate and conduct training in accordance with Australian Licensing standards for specialized trade
areas, safety and other inductions at overseas locations.

Conduct pre-employment medications

Arrange Cultural, safety and workplace orientations and inductions offshore (for selected candidates
only)

Assistance to mobilize and relocate new recruits to settle in Australia or New Zealand.

We would like to say a big thank you to Noelene, Jody anc
who have made the process of selection, recruitment and
placement a seamless process. The professional nietwo
capability and communication all assisted with the process

Melinda Deller, NDA Group Ltd.




LOCATION & FACILITES

Perth, Western Australia

ISAGroup (Perdaman) headquartersis situated in The Alluvion Building, in the center of Perth® CBED. Many
of our employees, migration agents, recruitment consultants, human resources professionals and
administrative staff are based here.

Manila, Philipp ines
ISA Group uses the facilities of [IM SKills Testing and Training Centre in Manila to assistin the recruitment

process,including interviews and skills testing. The IIM center is equipped to test candidatesin heavy and
light engineering trades, such as scaffolding, formwork, carpentry and mechanical fitting.

Beijing, China

ISAGroup China is situated Beijing. We assistinvestors and
businessownersto pursue businessopportunitiesin Australia. Increasingly,
We work closely with strategic partners and tax advisory
consultants to manage the entire visa goplication processfrom
start to completion.

businesses are seeking a mix of cultural
talent and are requiring skilled workers

_ from many overseas markets. Through
Hyderabad, India

our alliances and partnerships, ISA Group

Having established a strong presence in India, our leadership
team are involved in various business investments relating to
international growth. We can assist both individuals and
businesses seeking advice in relation to migration, recruitment

gives businesses access to a global

and exporting skilled talent.

The Emerging World of ISA Group

LONDON
L

BEUING
)

MANILA
L

ISAGROUP'

PERDAMAN

India UNITED KINGDOM
* Immigration Services

o Imenigeaton Services

+  Exporting Silled Talent

PERTH

*  On Hire
¢ HSE & HR Consulting WELLINGTON
L]
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OUR CORPORATE SOCIAL RESPONSIBILITY

Corporate social responsibility (CSR is the way that a business considers the financial, environmental and

social impacts of decisions and acfons it is involved in. ISA Group(Perdaman) haveincorporated CSR into

our company strategy and confirms | SA Groupds val ues
clients (both corporate and individuals).

ISA Group (Perdaman) remains committed to manage and run the businessin a sugainable and
responsible manner, that has a positive impact within the communities it operates; both locally and
overseas,in the field of education and training.

Our complimentary service mix is focused on leveraging a diverse set of products that ISA Group

(Perdaman) can provide a solution to, for any employer.

11



TRANSLATORS INTERNATIONAL (ISA PERDAMAN)

To complement our international growth and services mix, Translators International (ISA Perdaman)
provides extensive translation and interpreting services to a wide variety of clients.

Document Translation Services

1 Personal and Immigration documents
0 Education and work documents
0 Birth certificates
0 Marriage certificates
o Divorce cerficates
o Police clearances
Legal/court documents
Technical manuals
Information brochures and pamphlets
Travel insurance reports and claims
Tourism promotional material

=A =2 =2 =4 =9

Interpr eting Services

Translators International can provide interpreting services for many contexts. This includes, but are not
limited to:

Courts

Wills and probate

Hospitals

Police/law enforcement agencies

= =4 =4 =4
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CLIENTELE & CORPORATE AFFILIATIONS

1 Alpha Hight Sewices Pty Ltd

9 Austal Ships Pty Ltd

M Australian China Business Council
(ACBC)

9 Australian Hotels Association (WA)

1 Australian Institute of Management
(AIM)

1 Bunbury Chamber of Commerce &
Industries

9 Clough

1 Co-Operative Bulk Handling

9 Decmil Australia Pty Ltd

1 Dons Tiles

91 Maersk Drilling and Maersk Crewing

I Masterton Homes

1 MCC Mining (WA) Pty Ltd

1 McDonald& Licensee

1 Migration Institute of Australia (MIA)
1 Morris Corporation Pty Ltd

1 NDA

I Piacentini and Son Pty Ltd

1 Pindan Contracting Pty Ltd

9 Programmed Marine

9 Score Perth Pty Ltd

1 Subsea?7 Australia Contracting Pty Ltd
1 Western Power
 DOFManagement

1 Western Australian Chamber of

Commerce and Industry (CCIWA

A%

Member of

Migration Institute
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SA GROUP

AUSTRALIA

Head Office
Noelene Murray

The Alluvion Building, Level 17,
58 Mounts Bay Road,

Perth Western Australia

6000

P.O Box 740 West Perth
Western Australia 6872

T:08 93468888
F:08 9346 8899
advice@isa.com.au

PHILIPINES

Manila Office
Milagros Sanico

IIM Centre

RECRAA Building

Vitalez Compound, Sucat Road
Philippines, 1700

T:+ 6328293991
F: +632 820 1681
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PERDAMAN

CHINA

Beijing Office
Kelly Li

Rm 1101E, Guanghua Road.
Chaoyang District
Beijing

T:+86-10-65301200
(24H:4000-898-309)
F:+86-10-85252222
T: +86 28-85151003

INDIA

Hyderabad Office

Plot No 100,
Phase -Il IDA
Cherlapally
Hyderabad
India, 50051

T: +91 4029 807265

WWwWw.isa.com.au

_flin


mailto:advice@isa.com.au
http://www.isa.com.au/

